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brought in to investigate. Froma service productivity
perspective, determ nants of transfer-of-training are utilized
as theoretical guidance to facilitate the transfer-rel ated
service process and to inprove the transfer-of-training out put
of corporate training services by IT. Through hundreds of

Qui ded Foot steps across Canada the Bank of Montreal is co-
operating with war-tinme workers and industries. As individuals
and organi zati ons better understand the interpersonal dynam cs
of Gui ded Footsteps, we can unlock creative potential for nore
optimal conflict resolution and organi zati onal effectiveness.
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